
Open & Out – After October 15 

Recommendations 

1. Reopen the 600 block of 4th Street to vehicular traffic on October 16, 2020. 
2. Keep the 500 and 700 blocks of 4th Street closed to vehicular traffic through January 31, 

2021. 
3. Focus on streamlining and simplifying winterization needs for businesses operating 

outdoors including tenting, rain cover and outdoor heaters. 
4. Revisit the closures in early 2021 to determine the best path forward beyond January 31. 

 

Business Owner Survey 

Outreach: 

The Business Owner survey was sent via email to 40 businesses with frontage on 4th Street 

between B and E Streets on September 3. Non-responsive businesses received three additional 

email reminders and phone calls or texts (when possible) before the survey closed on 

September 17 at 5pm. 

Survey Results: 

4th Street – 52% in favor of keeping streets closed to vehicular traffic (15/29) 

500 Block – 71% in favor of keeping streets closed to vehicular traffic (5/7) 

600 Block – 59% in favor of reopening streets to vehicular traffic (11/16) 

700 Block – 83% in favor of keeping streets close to vehicular traffic (5/6) 

Key Takeaways: 

1. The importance of 4th Quarter for retail businesses was a common theme, with many 
thinking it would be key to have easier parking and vehicular traffic in front of their 
business during this time 

2. Many of those who selected the option of reopening to vehicular traffic still believe in the 
idea of street closures and pedestrian access and would like to revisit in the 
spring/summer/fall, citing weather as a primary concern 

3. Rain cover and outdoor heating are key resources for those looking to keep operating 
outdoors 

4. Some retailers still feel that the street closures, and not COVID, are responsible for any 
drop in business 

5. Open & Out has saved many of our restaurants and kept many of those employed on 4 th 
Street working. Some retailers acknowledged that the draw for outdoor dining has 
benefitted them as well. 

 

Responses from Business Owners regarding continuing the Street Closures: 

Do not open up fourth Street having fourth Street shut down is the best thing you guys ever did 

it has a very European feel please don’t change that. 

The closure of the 500 block on 4th street Has been a lifeboat for our restaurant. We were 

operated at 40% comparing with same period of last year and the Open and Out program saved 

our business.  
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My concern is for the safety of the area. Besides the aching issues with the homeless, Our front 

door was smashed couple nights ago and the thrift store’s door was smashed again the next 

night. And the Best Collateral pawn shop was burglarized last month. My hope is for the 

Program to keep 500 block opening after October 15 with better safety protection for the area. 

Retail depends on the 4th quarter for our survival. Please open the streets to cars and 

customers. Parklets are fine within parking spaces! Excellent compromise! 

Please open the streets, parklets are a fine idea, but not closing fourth st to through traffic. 

August was the slowest month of business since the great recession. if this program continues i 

will be forced to move my business out of downtown Santa Rosa adding to the already alarming 

vacancy rate. The CDC had concluded indoor and outdoor dining has caused the wide spread 

of covid 19 ( see press democrat article) with this knowledge we know that open and out has 

caused the spread of covid 19. While open and out has helped a few select restaurants it has 

had a dramatic negative effect on retail businesses. Possiblty contributing to store closures. 

We have loved it and would really like to do it next Spring/Summer/early Fall!!! 

I love having 4th closed to vehicles but am concerned about the negative impact rain will have 

on customers not being able to park closer to businesses. Our entire annual business relies on 

4th quarter and we need as few barriers to entry as possible. I'd love to see the street close 

back down 2nd and 3rd quarter 2021. 

Bars and restaurants are closing daily throughout the state, country and beyond. We can go 

back to food and beer to go only, but we will end up permanently laying off about 12-15 more 

employees. In early August we permanently laid off over 80 employees between our Santa 

Rosa and Windsor locations. Several of our employees have chosen to leave the area due to 

the high cost of living and lack of affordable housing. We at RRBC, as well as most of our 

customers, are also really enjoying having 4th Street closed down with the festive and 

comfortable atmosphere that it provides. I understand some retailers do not like 4th Street 

closed. But they also don't like paid parking (except for Bernie, of course :-)) and the serious 

ongoing homeless crisis. None of us do. We still have a wait for our 15 outodoor tables almost 

all day every day and do our best to send customers shopping at downtown businesses while 

they wait. Please consider keeping 4th Street closed a little longer for the survival of our 

downtown restaurants and job security for our staff. Thank you! 
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Community Survey 

Outreach:  

The survey was open from September 8 through September 23. The link was sent out via the 

following channels: 

1. Instagram and Facebook Accounts for @downtownsantarosa (9/8, 9/21) 
2. Santa Rosa Metro Chamber of Commerce Newsletter (9/17) 
3. Downtown District Newsletter (9/14) 
4. 4th Street Business owners were encouraged to distribute to their customers 

 
Survey Results: 

367* respondents – 80% Santa Rosa residents 

306 attended Open & Out – 83% 

85% Would participate if Open & Out were extended 

85% Would like to see sections of 4th Street regularly closed to vehicular traffic 

*Note that we had to make an adjustment to the format of one of the survey questions which led to the first five 

responses being separated. The summaries above take those responses, which can be found on a separate tab in 

the excel file, into account, though the data pdf does not. 

Key Takeaways: 

1. A vast majority of respondents are in support of ongoing street closures of some type. 
2. Open & Out drew from a County wide audience, though primarily Santa Rosa residents. 
3. Of those who attended, 76% dined outside, 45% picked up take out and 45% shopped at 

a local retailer. 
4. Of those who did not attend (17%), concerns around COVID and safety were the primary 

reason why. Only five people mentioned parking as a primary reason for not attending. 
Many also cited homeless concerns, which was not an option on the survey. 

5. Many respondents noted the improved physical environment, citing artwork and 
beautification efforts as well as an improved atmosphere through live music and safe 
opportunities to gather. 

6. Over 200 People provided an open-ended response sharing something about their Open 
& Out experience. A cross section of responses can be found below. 

 

Responses from the Community: 

I think it's fabulous and should be like this ALL the time, pandemic or not. We don't need cars driving 
down 4th street ever. Open air dining is great, and will be even better when it's not a pandemic and I 
actually feel comfortable eating in restaurants (which I don't now, even outdoors). Even though I haven't 
done the outdoor dining, just walking downtown and shopping downtown is SO much nicer and more 
convivial. It's really wonderful. 
 
Downtown Santa Rosa has been one of the most boring downtowns in California for as long as I have 
lived here (32 years)  combined with the homeless and parking issues most people in my circle will not go 
there. This change in atmosphere at least makes the downtown look inviting! 
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I love the way it enlivens downtown. Seeing people enjoying themselves outside creates a sense of place 
that isn’t there when everyone is inside shops and all you see are parked cars. Downtown used to look 
like a parking lot, now it feels like a village. 
 

Still too many homeless hanging out to make it a good experience. 

Since the family under restrictions it was so wonderful to be able to get out and have a taste of normalcy. 
Santa Rosa has been lacking culture downtown. The vibe is so much better now with street shut down. 
Keep it closed, Europe feel. Please please please so we can keep coming back with the family... 
 
Everyone knows Santa Rosa’s social scene is dying, the outdoor seating brings people (safely) together 
in one of the hardest years many of us have seen. I hope it continues and brings new life to downtown. 
 
I would love to see it made permanent. Navigating the area by car was already a little weird, and this 
change would become normalized the longer it lasts. Downtown feels so much more community-friendly 
with this change. And the art is such a wonderful addition! 
 
The sense of community that it brought was one of the best things that could have happened in the 
pandemic. 
 
I notice little or no social distancing so am concerned about the spread of Covid19 . Also feel it looks like 
a shanty town! 
 
When I saw the barricades I thought downtown was still closed for protests. I called the store I was trying 
to shop at and they told me what was going on. I decided to go somewhere else with easier and closer 
parking. Its too difficult to figure out how to get around these barricades. 
 
Open & Out Reminds me of Europe . I love seeing more people walk the streets, safely . I believe Santa 
Rosa has enough parking in the garages to continue the street closure going forward. Also, What a great 
experience that helps the economy. Love it ! 
 
I don’t like the street closed off, I think that people like to drive up and down the street to see what 
restaurant they want to eat at. 
 
As a highly social person with a highly social partner, we spend a good amount of our weekends 
supporting local businesses. Open and out has allowed us to do so and feel safe while doing so. Being 
able to see some of our favorite establishments continue to succeed during tough times has been 
heartwarming. The option to reduce through traffic on 4th st. Was magnificent. The environment when 
everyone is enjoying socially distanced eats is really inspiring. It helps people feel like there is something 
to look forward to during a very rough time. 
 
It’s the best thing that’s happened to downtown in years. Always have fourth street closed in the summer. 
 
If indoor dining isn't yet permitted by the 15th of October then it is imperative this stays open. I have 
thoroughly enjoyed the outdoor dining on 4th St. Ideally 4th Street would remain closed permanently. 
redesign the lanes so there is only 1 for service vehicles. open the sidewalks to allow for permanent 
outdoor dining and make it a destination. improve the roads around it and make the parking garages free 
after 5 and on weekends. 
 
I REALLY have enjoyed the outside seating and art. I would really like to see this become permanent in 
the future. I am more willing to come downtown and pay for parking now.   
 
When I saw all the outdoor seating and people walking around it made me want to go downtown. Usually 
I hate going downtown because it’s depressing. More outdoor activities and dinning makes downtown a 
better place. I’ve lived in Santa Rosa for 30 years. 
 



Open & Out – After October 15 

My experience was good, only thing I would like to see is more live music in the square. 
 
love this event. my friends, family, and neighbors all love this event! I just don't believe anyone who feels 
this was a bad idea actually went down and safely supported our local businesses. Really well done! 
 
We love Santa Rosa. We chose to stay here and rebuild our home because we believe in the community. 
There needs to be something done about the homeless. As nice as it was to be outside in downtown, the 
smell of urine, and being accosted by homeless every time we try and enjoy our city is out of control. We 
often choose to go to Windsor square, or Healdsburg as they do not have the massive homeless 
problem.... Which is terrible because we need people spending time and money in our town. 
 
I love what has resulted from this... a much needed feel of community and festivities in downtown. This 
was somewhat lacking pre-covid. I hope we keep it going forever with the outdoor dining, events and 
artwork. I would love to see even more music if possible. Great job!!! 


